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Bosch to shut down production and sale of full size laundry (27” wide) by year end, just one year after A ma-
jor redesign.  27” laundry includes, 300 Series, 500 Series, 800 Series stackable washers and dryers.  Bosch will 
continue to offer 24” laundry products.  The 27” Bosch laundry were manufactured at Bosch’s New Bern, NC 
facility, and the closure is expected to result in the loss of 100 of Bosch’s 700 New Bern jobs.

Bosch plans to focus on dishwashers and invest $50 million to maintain their leadership.

But why?  Bosch’s first foray into 27” included an unfortunate top mounted control location which precluded 
stacking.  This one year old redesign solved this problem.  Then why exit?

    * Launched in a recession? 
    * Too late to market so dealer floors were already covered with LG, GE, Whirlpool, Samsung full size prod-
uct? 
    * A production line built for tens of thousands of units per year that couldn’t be ramped down, and a prod-
uct too large to be redirected to other markets? 
    * German components and US production location that could not compete on cost with Asian compo-
nents and a Mexican production location.
    * All of the above?

BSH PRESS RELEASE
BSH Ceases Manufacturing of 27” Front Load Laundry Products

HUNTINGTON BEACH, Calif. – (Jan. 21, 2011) – BSH Home Appliances 
Corporation, announced today that it will phase out sales of its 27” front load
 laundry products by the end of the year.

Due to this phase out, the company will close down one of the three production 
lines located in New Bern, NC. This closure will impact around 100 people out of the 730 employed at the fa-
cility. Employees working on the production of the 27” laundry products are anticipated to work until spring.

By exiting the 27” laundry segment, the company can turn its focus and resources to dishwashers and built-
in cooking appliances in the North American Market. In the next two years, BSH plans to invest $50 million in 
the dishwasher business to strengthen its leadership position. In addition, the company plans to accelerate 
sales of its 24” laundry product line in North America.

While BSH will be phasing out sales of its 27” washer and dryers at retail by end of 2011, this phase out will 
not impact the service commitment for these appliances.


